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KKeennnneewwiicckk  SScchhooooll  DDiissttrriicctt  FFaacciilliittiieess  SScchheedduulliinngg  SSuurrvveeyy  

 
Help us better serve you, our customers!  
Please take a moment to fill out this survey and return by fax or e-mail to the Kennewick 
Facilities Scheduling Office. Our fax number is 222-5054 or e-mail to Facilities 
Scheduling Manager, Arlene Lilly at arlene.lilly@ksd.org 
 
1. Are you an in-district or public user of KSD Facilities?  
    In-district __ Public __ 
 
2. How were you referred to our office?  School __ Other_______________ 
 
3. Was your request processed in a courteous, timely manner?  Yes__ No __ 
 
4. Which facility did you use?_____________________________________ 
 
5. Was your facility clean and orderly upon arrival?  Yes __ No __ 
 
6. Did your event require custodial, security or nutrition service staff?  
   Yes __ No __ 
 
7. If yes, were you satisfied with the service you received? Yes __ No __ 
 
We welcome your comments or suggestions. Thank you for taking the time to 
help us improve.   
 
 
 
 
 
 
 
 
 
 

 

 


